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Abstract
Many people are involved in psychotherapeutic processes, and the level of psychological
education in the country has also increased compared to the past, resulting in more people
being interested in this field. This research is about people actively engaged in
psychotherapeutic processes, aiming to study how people come to be involved in these
processes. Both people who are engaged in psychotherapy processes and psychotherapists
participated in the research, they conducted in-depth interviews. After processing the data,

the researchers identified the steps individuals take before engaging in psychotherapy.

The following main themes emerged from the data: it is quite difficult for people to engage in
psychotherapeutic processes. In some cases, they have some emotional problems, anxieties,
fear, emotional regulation, and certain difficulties in social relations. Although people want to
solve these problems, it is still not easy for them to engage in psychotherapy. They often avoid
it, afraid to confront their issues face to face. this fear is added by the stigmatizing attitude of
society, which makes the process of engaging in psychotherapy even more difficult. A part of
the society has a strong negative attitude towards psychotherapy and does not see its need,
therefore this hurts the decision of people who are thinking about whether to engage in the
psychotherapy process. long with difficulties, people may encounter certain facilitating
factors, such as a supportive social environment or a high level of psychoeducation. It is also
discussed in the research that in the end those persons who have decided to engage in
psychotherapeutic processes evaluate it positively. Despite the difficulties they have gone

through, they are still satisfied with the results achieved.



