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Abstract

Behavioral therapists, like many other mental health professionals, often experience burnout
due to a combination of factors related to the nature of their work, the work environment, and
personal coping mechanisms. They work with beneficiaries, primarily children, who have
developmental disorders, difficulties, and challenging behavior, which can lead to emotional
exhaustion for therapists over time. Often, the process of learning new skills with a child with
different diagnoses could be faster and more successful, which also causes frustration for the
therapist. The study aimed to determine how emotional labor, anxiety, and employee voice
predict emotional exhaustion in behavioral therapists. The study is quantitative, and data was
collected through these three variable survey instruments in an online format from 122
respondents (Average work experience 2.82 years (SD=1.136). After statistically processing the
answers, their correlation and regression analysis was carried out. According to the results,
anxiety and emotional labor correlate positively with emotional exhaustion, while employee
voice is negatively correlated. Anxiety and emotional labor positively predict emotional
exhaustion in behavior therapists, while employee voice negatively predicts emotional

exhaustion in therapists.

The study's results emphasize the role of attitude and the relationship between the employee

and the employer in preventing emotional exhaustion.

Key words: professional burnout, emotional exhaustion, emotional labor, anxiety, employee's

voice.



3500 MdS

9dobs 35EMds  39093bs©™  MHL3MOIBAEHJIL, GMIgdds3 Fmbosfowrgmds doowgl
330930l 3MM3gL80, HMIGWms Q90993 396 F9RJOMES BsTsgoLEBHMM BodMMmTo.

51939, LoBsoLEHMM b5IOMIOL FgiErmegdolsls Fohgmewro IHTMGOOLMZ0L sEEPMdS
dobs  2oogmbom  Bgdl  Lodgabogdm  bgerddmgzsbgwl, owosl  Lobgerdfogm
»60396L0GIGHOL 3OMBILMOL, JoedsGMb 06506 F0bFoEromels.



