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Abstract

The purpose of this action research is to conduct fundamental review, evaluation, and critical
analysis of the interventions developed and implemented as a result of the 2022-2023 action
research in the process of admitting/selecting students for the master's program in Education
Administration at Ilia State University in the fall semester of the 2023-2024 academic year, as
well as to discover the strengths and components that need to be improved in these

interventions, to develop/propose recommendations and new interventions.

To study the mentioned interventions in depth, a diagnostic study was conducted based on
qualitative and quantitative data collection methods. In particular, a focus group was conducted
with the first-year students enrolled in the 2023-2024 academic year, the graduates of the
commission of the 2023-2024 academic year, and the academic staff of the commission of the
2023-2024 academic year, a semi-structured interview with an administrative staff member and
a questionnaire developed in regards with the interventions to be implemented was sent to

master's students.

In order to improve the selection process for the master's program in Education Administration,
the study revealed the need for developing additional interventions to provide complete
information to the applicants. Three main interventions were developed based on the findings
of the diagnostic study. As part of the first intervention, the guide created by the 2022-2023
action research group was reviewed and updated and a more comprehensive guide was
developed to help applicants get complete information about the program and prepare for the
program admission process. As part of the second intervention, a special video clip was
developed for applicants, which will provide detailed and clear information to prospective
applicants about the program's selection process, goals, learning outcomes, and employment
areas. Also, within the framework of the intervention, a brochure of the master's program in
Education Administration at Ilia State University was developed, which includes relatively
concise information about the structure of the program. It includes a registration link, “Interest
Form”, where any interested person will be able to register and receive information about the
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activities within the program, in particular, information about the open day, public lectures,

admission announcement, etc., throughout the year.

Keywords: selection process; holistic selection model; student guide; video clip; brochure of the

master's program.



