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Abstract



Along with the modern challenges, issues related to the protection of consumer rights are
significant. Matters related to unfair commercial activities are especially relevant. Since consumer
relations have great importance in the everyday life of society. Especially considering that the
circle of consumers covers the overwhelming majority of society. Protection of consumer rights
is a priority issue in any developed society, which is determined by the wide area of relations and
diversity of issues. Consumer law is considered in the context of basic human rights, freedoms,

equality and social justice.

Regulation of unfair commercial activity and protection of customer rights are great benefits to
the state, since a healthy economic environment and competition help businesses to develop a

good trade practice.

Georgia shares the mentioned achievement of democracy and takes a step towards the
protection of consumer rights, which is reflected in the adoption of the Law of Georgia on the
Protection of Consumer Rights following the requirements of the EU directive. Since this law is a
novelty in the Georgian legal space, it is necessary to research its actual issues and analyze the

practice.

The present work serves to study the actual issues regarding the protection of consumer rights,
compliance with challenges and regulations with each other. The research is also conducted

using the methodology of judicial practice, legal analysis and review of normative material.

Key search words: consumer rights, unfair commercial practice



