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Abstract

This paper addresses the protection of consumer rights in the aspect of online trade in Georgia,
identifying and realizing challenges and the issue of involvement of relevant authorities in
enhancing the potential of online commerce and consumer relations. It can be said that
presented issue is more noteworthy for the country than is currently recognized by society.
Presently, some limitations in legal scope, incomplete harmonization with other regulations,
and the "indifference" of online traders to these issues may negatively impact consumer

confidence and, consequently, the growth of e-transactions.

In order to achieve the primary goal of this research, namely, to determine the extent of issues
in online trade concerning consumer rights protection and to identify key positive aspects,
both the legislation and practices of Georgia have been analysed. The paper also highlights
comparisons with European examples to illustrate the mandatory steps merchants must
undertake during online trading. Additionally, practical disputes are used to illustrate and
justify each problem, clearly identifying and describing specific theoretical issues, such as the

dishonest and unfair actions of online traders, which need to be corrected.

Furthermore, presented research discusses American jurisdiction, comparing it with Georgian
practices and theories to highlight potential improvements for Georgia e-commerce sector.
Notably, the United States is a leading country in e-commerce, with digital giants setting the

practices and standards in this field, hence is the relevant for this paper.

The use of the comparative-legal method was essential for presented research for clarifying
the challenges and practices Georgia should adopt from Europe and America. The doctrinal
method is involved to interpret legal provisions, while descriptive and evaluative methods

helped to reach out the characteristics of the research topic.

The primary literature and official reports referenced in this study highlight the need for
systematic approaches to the research issue. The paper calls for legislative and practical reforms

to develop online commerce, suggesting changes for online merchants and beyond.



It is important to emphasize that terms such as online/digital commerce, digital market or
digital marketing, and e-commerce are used interchangeably throughout this research to avoid

tautology.

Keywords: online trade, e-commerce, consumer rights, control problem, digital marketing,

electronic transactions.



