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Abstract

This study aims to introduce and evaluate the application of a blended learning model, a fusion
of traditional face-to-face teaching and online learning, in the Education Administration
program at Ilia State University. The focus lies on the development and implementation of an
effective blended learning component in the course, specifically in a action research course

chosen for the purpose of this study.

Through the lens of three distinctive models, including the Community of Inquiry (Col)
framework, the CABLS model, and the Technology Acceptance Model (TAM), this study
delves into understanding the dynamics of blended learning. We examine the social, teaching,
and cognitive presences facilitated by this learning mode, evaluate course design and its
implementation, and assess the readiness and acceptance of academic staff to embrace

technology in blended learning.

To ascertain the specific requirements for implementing blended learning, we have carried out
diagnostic research involving a focus group with students from the 2021-2022 academic year.
Insights gained from the focus group have informed our intervention planning and have been
used to devise and implement a teaching approach that encourages students to generate their
own questions using the SOLO taxonomy, a strategy anticipated to enhance learning

outcomes.

The study involves deploying these interventions on the 'Google Classroom' platform,
followed by evaluating their impact through interviews and surveys with students and
teachers. By blending practical findings with the existing literature, the study aspires to
provide valuable recommendations for implementing blended learning in higher education,

whilst offering a detailed analysis of its effectiveness, opportunities, and challenges.



