131963 IO0L XAMBYMO FmBomdol 3ow9dxMdIBYDS 0oL Lobgedfogm
16039ML0GJGHOL 3650¢gdol 5dobolGHMOMYdOL LBsdsgoliGMm

36530l og5¢0mBY

606 9730m0dg, 606 BoGrxz9wsdg, yomemyo 0960353300

bs3sg0bHer bsIHmdo 5600390600005 0¢roslh bsbgerdpose «160396boB G0l 80Dbbol,

O9760¢r2300b5 ©5 356500¢1980b 353797 AIHOL 356500¢7980L sSEIObOUHEGOGIBOL
dsg0UA®oL 3350090090 bsGobbols 060,960l 80r00beg6980L dgbsdsdobso

356500m980L 50080600 HBOMIBs
b399360900 bgenddwmg569¢r0: Js05 8opsdy, sbeago®9deicmo 3G90

005L Bobgedfoxnm Mbogzgdlodgdo

odoobo, 2023



dsen28s

OO J5MdS 230605 3500939bsMm LN 0ol Lobgwdfoxzm Mbogzgdlo@g@ol
d0BbgLIOL, 39dbmeEMAO0L s 965Gl 335329 EYEHOL gobomergdol bzmerols

00600509969 3OHMRGBMM-05L(o30gdgdl s Imfizgmer 39MOLMbIEL, SBY39
396930l 5d0bolEBHMOMYBOL LoFoLEHMM 3OMAGMSTOL bBIDbEHIOL 3GodEHo30l

33w930L Bb3oOlB3S 993D BsOMMEMBOLS s bygMB0IOHO MsbsTIOMIMdOLMZ0.

396L5319PMGdO o MBS 430605 Zowo3MbsEMmm B39b0 LsdsgolE®mM bodMmdols
539009306 bgerd©3569el, 005l Lobgerdfogm mboggMliodg@Eol sbmEoMgdwye
36OHMRGLOOL, Joedo@Mb 3505 d0fodqls, GO BsGMIEPMdS s ©93M9bs309d0
33w930L 439es 9&o30L LHm®s Ho®smmM30L5mM30L doe0sb 360d3zbqwmzsb0 oym.

i



35bs6bsoo

30203 360896000 Lsolig®dssoea 65960l s3¢90980, 356650900, Gead
b65dmmdo 563250390 £396L 026080650095 b3G909256Gb @5 50 F905530 bbgs

3209900b 8096 5735009 859029969829¢w, 3592U59399690¢»50 359D5@0I8Ie 56
@3bs3335 Ps®lsggb dsbsemgdl, Hdergdog 653800 56 6ol Jrbligbogdeicro sb
GOAH009829¢n0 bsosbsqoer fgligdol dobsdsdobsc.

60bm dmdomodg
Bobm Lotxgqwsdg
30M60 09MH035030¢0

18/06/2023

iii



SOUAGsIHo

06500090569 65O M0 Fo6MHTMo290L LOS - 005l Lobgerdfoxzm MbogzgMbodgEol
396500930l 5ToboLEBHMOMIBOL LsTogoLEMM 3MMAMT>DY LEBMWLIBEGHIOOL X JMBMOO
39985md0oL gogdxmdgLgdOL 3M0dEH030L 3330l sbgsM0dlL.  B3zgbo 33930l doBsbos 0d

3990{393900L 0©g6EH0BO0E0MYdS, MMIWIOLIE X3RO0 F/Tomdol OHML SHYwgd0sb
LEAHMEIBEBHIV0 @S  3OMBILMO-ToLFozgdEgd0 @S  F3935BMM  Fo0 X YMIBLIOO
ddomdol  godxmdglgdol  aBgdo, 306500  XyMNBMOHO  FMdomdol  bsG-Bz930
36083690 3569L05 39OLESTMNZMGOIOLIMZOL, Boms Fgderml SLOJYds WS MO30L
59330006905 ©850gLs LHRSBTIBIMWGdEM LogM3gdo.

659M>m30 gl gdmeE0s 365dGH030L 33eg308 JNMPOM, M3 0035¢olobydL
L505ABMLEAEH03M 33€g30L BoEHMYdL, 0b3YMH39630900L F90+)ds3905/456bmME0gEgdsls
©> 39900093 0b639M39630900L  TgxzoLgdsl. 33930l 3039w 9BO3BY  BOBHIMS
LoOSABMLBHO3M 331939,  OOLMZOLSE  JoMb3sMO  4993Dogbsm  gobsmengdols
5003060LEHM0Mgd0L LodsgoLBHMM 3OHMYMTol bEHWIbGHIOL (HMYMOE DrmsOL, 1939
M350 qlols J0FoMHMMEGOIOM) S 3OMRGBMO-Tobo309dwgdL. 30mbgzsMOL J9d39mdo
dmbs 30035600 3MMd9dgool 0©IbGHOROE0MYds.  33¢0930L F9IPIP© KAIBMOO
3x985mdol 3OHMEqldo 0IBEGH0BOE0MJIMWO 258m)393930L Tgbodsdobo s0QJATs S
BoBoMs Bow®d5390eo 063H9M3099900 3063900 39MOLYgdmsb Mob s 3OHMBGLMO-

AsbogagdEgdmsb. 51939, BMIML-XAMBO  BoBIM©s  FGME93OLYEGOMBS.
063 96030900b5856 F0gdwo 8909ga900L gosbser0BYdOL byxdz39W By WIR0bS ob
0053500 259m(393900 MMAWIdOE 096 bzl XyMBMO LodMTomgdl, OHMYMMGIOEGSS:
X30880 LAHNEIHH®> 0bEogoEE MO farowol Fggusligdol LoGmywrg, XyIBOL
1539985 EOMOL 3MMMPObs300L LoOmwMwg, 9.5. “free-riding” s LEGHIbEHMS X 3MBdO
395030l bbgoalbgs mbols Mbst-B393900.



3603 gdgdol  0©YbGH0R0E0Mgd0L 90y 09835  0bGHYM39b309d0
3Mmgd@BHolb  bgarddmzsbgagd@eb  8gmoebbdgdom, ®MmIwgdoz  8moEsgs  Lodwydom
d9b3z90060L, 9.0. 3mOHJdmxzol  Bo@omgdsl  LEMIbEHJOMb  BdgEdobols  HMeEgdol
39b5fogdol dobgz00 s G530l BoobRM®As30Mm 300YIM-MAMmol IMmIDsIYISL,
OmIgoi 99039300 0683m®m3o3008 X3RO0 Lsdwmdsmgdol  360dgzbgwmdsLS o
©5JOOMO 5139dBHJOOL MHMB>BY. 3MOJIMBOL BoloBGoMmgdws 99dmdsgs GHM9boby-
9o, 3mOHJdmazo  BsGoMs MmEEImM0 300391 3MOLYoLIMZ0L.  3mOHJImaol
995393BH056MdoL  goblvlsBw3mOE MoMIbMdM030 30b35M0 ogyHe3bsm gMmMJdmaol

dmbsfocrg LBHmI6EJOL. 933930060 MOMMIGEHO LEIbEHOLIYE 0465 Jowgdero.

396bmM309egd o 063H9M396(30900L bog3dzg By 930305 300350, GMJ
LEHMEIbEGHI03s F0oEgL Lo FoMM 0bFMMT305 X3RO0 3MFomdOL FoMTsMmM30Ls s Jobo
360036900l Momdsby, U939, F90DIMS Fomo 06EIOJBO XFMBYOO  Lodmdomb
©5393930L5 @5 OHMEgOoL  25obsffoergdol  Gglobgd. dm3gdwo  0bdEgmz9630900
59636905 MMaMOE  LAMIbGHIIL, sb9g3g 3OMBILMEO-ToLHo3gdgdL  Tgdamdo
X3IBO0 Lo domgdol 3900 R9TZoLS S FBbMEM(3090gd580, X3RO0 Fw9domdol
99009390 (omdmgdbowo 3G:Mdgdgdol dmagz56Mgdsle s 3Mdomdol dgBe® 9BIJGH0bs©
Do00smm35d0.

15309dm LoEY3900: X3MBIOO 3MF50ds, MFsEgLo J9BMEGds, 056588GHMIMBdOMO
Lfogegds, 30esdMG3E0eEo Lfjsgengds, Ldmgbdo



Abstract

The paper is the report of action research conducted to improve students’ group work at the
Educational Administration Master Program of Lepl — Ilia State University. The purpose of our
research is to highlight the challenges faced by students and professors during cooperation
with each other and to offer them ways to improve group work, since groupwork skill is very
important for a graduate to get employment and establish himself/herself in the higher

education field.

As the research followed action research format, problem diagnostic stage quantitative
questionnaire was designed and distributed among students (from both: general and higher
education direction) and professors. Through questionnaire main challenges of groupwork
were identified. Also, in-depth interviews with the first-year students and faculty members
were conducted along with a focus group with second-year students. Based on the analysis of
the obtained results a number of challenges associated with groupwork were identified, such
as: difficulty in evaluation of the individual contribution of students in the group, time
coordination among group members, various level of group work skills of students and "free-

riding".

Interventions were chosen with agreement of project managers that included
organizing and conducting of a workshop with students according to Belbin team roles and
preparing an informative video for them which contained information on the importance and
positive aspects of groupwork. A training module was developed for the workshop, and
conducted for 22 freshmen. To determine the effectiveness of the workshop, a questionnaire
was distributed among the students who participated in the workshop that yielded twelve

responses.

Based on the implemented interventions, it can be concluded that the students received
the necessary information about managing groupwork and their interest towards groupwork

planning and role distribution increased. These interventions may help both students and
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professors in better planning and implementing groupwork in solving groupwork related

problems and raising groupwork effectiveness.

Keywords: groupwork, higher education, cooperative learning, collaborative learning,

student.
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