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Abstract

The research topic of the paper is the determination of the role and impact of banking
digital innovations on consumer behavior. In addition, an assessment of the risks and barriers
that accompany the digitization process. For the research method was chosen, a qualitative
and quantitative type of research, through which industry experts and banking service users
were interviewed. From the obtained results, it was revealed that digital innovations play an
important role in the banking sector. Current changes have accelerated and simplified the
process of carrying out banking operations. In addition, the degree of efficiency has increased
and through digital banking, banks have been able to significantly save customers’ time. Based
on this, the attitude and behavior of customers towards banking organizations has changed.
Digital transformation has reduced their reliance on bank branches, ultimately leading to the
concept of branchless banking. As a result of the study, it was determined that digitization has
increased the number of cybercrime cases on bank accounts, which is leading risk for financial
institutions. The data made it clear that it’s important to continiously develop defense systems
to keep users safe from embedded threats. Based, on the results, recommendations were made
that will help the banking sector to better manage the process of introducing digital

technologies.
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