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Abstract 

 

 

Creating a culture of alumni engagement holds significant strategic importance and value in 

advancing and developing both specific educational program and an institution. This thesis 

presents an action research endeavor that seeks to foster such a culture while focusing on two 

aspects: engagement strategies at the university/program level, and analysis of alumni 

engagement forms, along with the various temporal dimensions, factors and variables that 

influence them. The objective is to assess the quality of alumni engagement within the 

Education Administration master's program and explore avenues for its enhancement. 

The thesis proposes a series of planned and implemented interventions that aim to establish a 

systematic and structured model of alumni engagement. Nevertheless, the research findings 

and results serve to empower the formulation of a broader vision at the school, faculty, or 

university unit level. 

 

Keywords: Alumni Engagement, Engagement Strategies, Engagement Forms, Dimension of 
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