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უფლებებზე დაფუძნებული მიდგომის ჭრილში. შესაბამისად, ნაშრომში მიმოხილულია, 
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მათ მიერ იდენტიფიცირებული გამოწვევები. ასევე, აღწერილია ის ბარიერები, რასაც 
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Abstract 

The purpose of this paper is to provide the reader with information about how LEPL Agency for 

State Care and Assistance For the (Statutory) Victims of Human trafficking manages case with 

recipient of support individuals and analyze case managments terms of a right-based approach. 

Accordingly, the papes reviws the opinions which employees of the aforementioned service and 

evaluates the challenges identifies. Also, described the barriers that specialists face in the process 

of working with recipient of support people. It is discussed how recipient of support individuals 

rights are protected and there are presented recommendations how to eliminate the challenges 

identified  on the basis of the research.  

Due to the specific nature of the research question, a qualitative research method was used, 

respectively an in-depth interview.  Research method was targeted, convenient sampling. Target 

group represents, Social workers and lawers of LEPL Agency for State Care and Assistance For 

the (Statutory) Victims of Human trafficking, Supporting Judical/Disputes and Enforcement 

departments, of Kvemo kartli regional centre. Also Recipient of Support individuals living in 

Rustavi. Futhermore, the paper discusses a number of academic literature, about rights of people 

with disaabillity and psycho-social need people, also there are reviewed some services available 

in Georgia. Also discussed international practice around the rights-based approach.  

As a result of research case management model used by LEPL Agency for State Care and 

Assistance For the (Statutory) Victims of Human trafficking working with Recepient of support 

individuals was evaluated according to the standards of Human rights-based Aprooachrs.  A 

tendency was revealed that the most of human rights-based principles are not fully and 

relevantly reflected in the case management process. In addition, study identified the following 

challenges: Lack of state and municipal services; problems releated to the case management 

model format; Lack of awareness of the human rights-based approach and the problem of 

continuous professional education among employed; A negative reflection of the case 

management model on the quality of social work welfare of social workers.  
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