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Abstract

The master's thesis deals with the comparative analysis of access to public
services in the South Caucasus countries - Georgia, Azerbaijan and Armenia. In
recent years, in the modern technological reality and in the conditions of
introduction of e-government, establishment of citizen-oriented public
services becomes more important. Numerous reforms have been implemented
in this direction in many countries across the globe, and the South Caucasus

countries are no exception.

In Georgia, information about public services and their accessibility is available
in abundance. A number of strategies have been developed, and this stand as
one of the leading directions in the European integration path. However, it
must be noted that the information related to the services provided by the state
are not fully disseminated to the Georgian society, and relatively little
information is presented in foreign languages regarding the public services of
Azerbaijan and Armenia. The aim of this paper is to study the practice of public
services in Georgia, Azerbaijan and Armenia and to highlight different levels of
development in countries from one region. For this purpose, the paper answers
the following research questions - what is the difference in the development of
public services in the above-mentioned countries, which state is more
successful and whether it is possible to share each other's experience, as well

as to implement practices specific to these countries.

The research questions were studied based on official information provided by
the bodies responsible for public services in Georgia, Azerbaijan and Armenia.
The master's research revealed the advantage of Georgia in comparison to
Azerbaijan and Armenia in the direction of public services, their availability
and diversity, although Azerbaijan occupies an advanced position between the
two countries. This study will be interesting for any person who takes interest
in the discussed topic, as well as for those willing to gain a knowledge on the

practices of the South Caucasus countries regarding the public services.



