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Abstract

Over the past decades, Georgia’s main strategic priority has been a full integration in
the European Union and the North Atlantic Alliance, which is also reaffirmed by the supreme

law of the state - the Constitution.

A well-functioning public administration is one of the fundamental prerequisites of
joining the European Union. According to the Association Agreement, Georgia undertook to
carry out meaningful reforms in the field of public administration. As a result, a guide was
created in 2015 and a new era of public administration reforms has started. However, in June
of last year, simultaneously with the recognition of the country's European perspective by the
European Council, the implementation of democratic reforms, including in the field of public
administration and institutional changes, was determined as a precondition for granting

Georgia the status of a candidate.

The present thesis is an attempt to explore the importance of institutional changes
within public entities while strengthening good governance, to determine the state of
implementation of public administration reform in Georgia, and to present the conclusions
reached as a result of the research, based on which it will be possible to outline relevant
recommendations. This, in turn, will contribute to the development of knowledge in the field
of public administration and provide evidence-based guidance to public policy makers and
other stakeholders on the strategies, mechanisms and factors that facilitate successful

institutional changes.

Using a mixed methods approach a successful experience of a foreign country was
analyzed within the framework of the research. Moreover, as a result of the in-depth
interviews and a comprehensive analysis of the existing literature, current status of one of the
key directions of the public administration reform - ensuring accountability principle in
Georgia - was examined in great detail. The analysis of the current situation reveals that the
country is unable to upkeep the appropriate standard, and that the success of the democratic

reforms requires more efforts, as well as implementation of appropriate changes.

Key Words: Public Administration Reform, good governance, institutional changes.
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