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Abstract 

        The purpose of the present study is to identify and analyze the risk and protective factors 

of professional traumatization of mental health specialists working with psychological trauma. 

        Specialists working with psychological trauma represent a risk group of professional 

traumatization because their daily work is related to listening to the hard stories of traumatized 

people. According to research, secondary exposure is one of the predictors of secondary 

traumatic stress and is characterized by symptoms similar to post-traumatic stress disorder. It 

is important to identify predictors of secondary traumatization in order to prevent it in the 

future and to care for the mental well-being of mental health specialists. 

        The research was conducted using a mixed method and included quantitative and 

qualitative components. As part of the quantitative component respondents filled out a 

questionnaire that included demographic, work-related questions, coping with job stress, and 

a quality of professional life questionnaire (ProQOL). Within the framework of the qualitative 

component, ways of improving trauma-focused services were studied. 28 mental health 

professionals who work with clients with traumatic experiences participated in the study. 

        According to the research results, regular supervision, less work load and long work 

experience are protective organizational factors of professional traumatization. Among the 

individual factors, protective factors of professional traumatization are young age, separation 

of free time and working time and specialized education in the direction of psychotrauma. 
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