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Abstract

The aim of the master's thesis "Work experience and coping strategies in the penitentiary
service as predictors of professional burnout" is to determine whether work experience and
coping strategies are predictors of professional burnout. Professional burnout is experienced
by specialists who help people in various difficult environments. Employees of the
penitentiary service are also at a high risk of professional burnout, which is caused by various
stressors in the specific environment. Factors that determine professional burnout are
organizational factors (autocratic management style, formal hierarchy, lack of professional
autonomy), as well as personal characteristics (coping strategies, self-esteem, etc.). According
to the statistics of 2014, the majority of employees have been employed in the system for a
period of 1 to 5 years, there is a large number of employees who have worked for 5-10 years,
and the smallest number has been employed for more than 25 years.

In the report of the Public Defender in 2022, there is talk about the shortage of employees in
the penitentiary system, which leads to the overloading of employees under the conditions of
a non-normative work regime. There is also talk about the outflow of employees, which
worsens the situation of employees.

International research shows that the penitentiary system harms both the prisoners and the
physical and mental health of the staff employed in this system. In Georgia, no research was
conducted on the professional burnout of penitentiary service employees, which would have
made it possible to include possible findings and recommendations in the research.

A total of 102 respondents from different penitentiary institutions in Georgia participated in
the study. 60.8% of respondents are female, and 39.2% are male. The research used an

occupational burnout instrument (Maslach Burnout Inventory (MBI)) and the Restraint Scale

(Carver, C. S., Scheier, M. F., & Weintraub, J. K. (1989)).



Correlational analysis revealed the relationship between burnout scale, burnout, and coping
strategies, specifically: humor, denial, and work experience. A statistically reliable
correlation was found between burnout and humor. The relationship between burnout and
denial is statistically reliable, and the relationship between work experience and burnout is
negative. Depersonalization correlates with the following coping scales: mental
disengagement, focus on and venting of emotions, humor, denial, acceptance, and
suppression of competing actions. Depersonalization is negatively correlated with work
experience. There is a correlation between the professional burnout scale, personal
achievement, and the following coping strategies: positive reinterpretation and growth,

mental disengagement, and religious coping.



