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Abstract

According to many years of experience in the insurance industry of developed countries,
the insurance brokerage industry always follows the development of the insurance business
gradually. It plays an important role in the insurance market. However, Georgia's domestic
insurance brokerage industry is only at the initial stage of development and is far from

international brokerage.

Meanwhile, this industry has problems due to internal factors, evolving environment and
business strategy. The insurance brokerage industry itself also has some disadvantages, for
example, the scale is still small, the economic benefits are not very ideal, the degree of
specialization is not high, the experience and credibility are lacking, the key business group is
unstable, etc. In addition to being recognized by the public as an inadmissible insurance
brokerage company. In order to accelerate the development of the insurance industry of
Georgia, we should not only apply and benefit from the experience of the development of the
insurance broker industry abroad, but also find out the worthy development strategy and
prospects, take practical and feasible measures to strengthen the domestic insurance brokerage
industry of Georgia. The aim of the study is to generalize the theoretical approaches to the
organization of insurance brokers' activities, which is based on the comparison of the
foundations of insurance brokers' activities in different countries and the analysis of insurance
mediation in the context of EU directives. Establishing the main problems and prospects for

the development of insurance brokers.

The theoretical basis was represented by the works of Georgian and foreign scientists and
specialists dedicated to the analysis of the Georgian insurance market, the impact of integration
on the national insurance markets, the analysis of the indicators of the development of
insurance markets, the assessment of the development potential of the insurance industry, etc.
During the research, a survey method of insurance brokerage companies and a customer
satisfaction survey using a questionnaire consisting of a combination of open and closed

questions were used as a method of information collection.



Research has shown that the main priority for an insurance broker is not the amount of
commission, but choosing the best insurance option for the client. However, realistically
assessing all the prerequisites, we can confidently say that the future role of brokers in the

Georgian market depends on their activity and efficiency.



