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Abstract

Achieving success in modern banking system is unimaginable without -effective
communication, which is vital for banks to increase the satisfaction of the their customers.
Proper communication has positive impact on the level of loyalty as regards their clients.

As aresult, of the research conducted by me, the importance of active, easy and comprehensive
communication are clear for the clients of financial organizations.

The quantitative reaserch shows strengths and weakness of the modern bankis system of
Georgian financial market as regards their internal and external communication with each
other and the customers.

As for qualitative research, it make clear the gerogian how vital it is for Georgian banks to
conduct communication and how much responsibility they take on this issue. This refers to
both internal and external communication. It seems that Georgian banks fully understand the
importance of communication in order to ensure their success in accordance with customer
satisfaction.

Qualitative research aid me to achieve the objectives and purpose of the research while with
quantitative research it gave us an overall picture, thus confirm my research hypothesis.

In the part of the literature review, we talk about the essence of communication and its
importance based on the works of Georgian and foreign researchers. The paper presents the

factors, which prevents effective communication and outlines the ways to resolve them.



