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Abstract

The present action research is a report on "Benefits of a Multicultural Learning Environment for

Students, Challenges and Solutions".

The research aims to assess the multicultural environment of Public School #98, identify its
benefits for students, identify challenges and create a policy document to address them through
the active involvement of the school community. This document will help both the school
administration and the teachers to manage the challenges of the multicultural environment in

the school in terms of gender and ethnicity even more effectively.

Action research was conducted in Tbilisi Public School #98. During the diagnosis phase, a focus
group was conducted with the students. Students and teachers were interviewed through pre-
compiled, modified questionnaires, as well as documentation analysis was performed. The
research literature was developed and the intervention was planned based on international
experience. It is also noteworthy that all stages of the research were conducted in active

collaboration with the school.

Research has shown that managing and evaluating a multicultural environment is a complex and
multifaceted process. The existing challenges should be solved with the active involvement of all
members of the school community. That is why the planned policy document was created with
the participation of students, teachers and parents, which we think will help other schools not
only use the available resources, but also rely on the engagement model developed in the
current action research, as it makes the document much more practical and effective in

managing school challenges.

Keywords: Multiculturalism, Multicultural Environment, Inclusion, Inclusive Environment,

Gender Inclusion, Ethnic Inclusion, Policy Document.



