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Abstract 

The role of technology and innovation in financial sector is significant. No exception is the 

insurance industry which has a great potential in digital development. Today the number of 

digitally sold insurance policies is   increasingly higher than the previous years. The Covid- 19 

pandemic has once again made clear the role of technology in managing business processes in 

insurance company. Paperwork using qualitative method, a survey was conducted on people who 

employed in Georgian insurance companies to find out what impact the COVID-19 pandemic had 

on the quality of implementation of innovative technologies in Georgian insurance companies in 

2020-2021. Along with this, we measured the level of awareness of global trending technologies 

in the Georgian insurance market and assessed the impact of the Covid-19 pandemic on the 

volume of technology use in the Georgian insurance industry. Research results showed us that 

the Georgian insurance sector successfully moved on a remote working system which in itself 

implies an increase in the use of digital technologies in the business sector. However, in the 

Georgian insurance industry there are companies that appreciate the role of digital technologies, 

although they rarely use it in the insurance process. Such companies are actively considering the 

growing awareness of digital insurance and the possibility of integrating them into the Georgian 

insurance industry. 
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