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Abstract

The master thesis discusses the essence, relevance and role of business communications in the
management of the company. Of particular interest is the relevance of the topic in modern,
globalized conditions, when there are virtually no barriers to public relations. Particular
attention is paid to communications, its forms and channels, which are the foundation of proper
communications. The paper discusses the essence, importance and accompanying processes of
business communications as an important part of the operation of the business, the entities
involved in it. It also emphasizes the importance of business communication for the successful
operations of the company. The role of effective communication in business processes is
especially important. Given that the business is focused on minimum costs, maximum profit, it is
important to establish the right communications, Both inside and outside the company. The aim
of the paper is to show the role of business communication in the effective work of the
company. The paper discusses examples of both Georgian and international companies, which
allows us to compare. All this in turn presents the existing problems, helps us in finding their
solution and shows us the right directions. The main goal: on the one hand, to determine the
role of business communications in the success of the company. On the other hand, to identify
problems in this area and find ways to solve them. Also to determine the effectiveness of
communications in companies. All this in turn presents the existing problems, helps us in

finding their solution and shows us the right directions.

The main goal: on the one hand, to determine the role of business communications in the
success of the company. On the other hand, to identify problems in this area and find ways to
solve them. Also to determine the effectiveness of communications in companies. All this in
turn presents the existing problems, helps us in finding their solution and shows us the right
directions. The main goal: on the one hand, to determine the role of business communications in
the success of the company. On the other hand, to identify problems in this area and find ways

to solve them. Also to determine the effectiveness of communications in companies.



