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Abstract

In today's digital age, the social network involvement of society is increasing more and more.
Receiving and exchanging information, sharing experience and advice on certain issues. The

aim of the paper is to study to what extent online reviews influence consumer decisions.

The research is valuable in that no research has been conducted on a similar issue in Georgia
yet, and there was a need to study the issue in this direction. The main task for marketers of
any company is to increase sales and get maximum profit for the company. In this direction, it
is important to consider and pay attention to various components, since the image and
reputation of the brand in society has a significant impact on the successful operation of the
company. All of this is confirmed by studies that the online reviews that users leave on social

networks are also influenced to some extent.

To study the issue, a quantitative survey was conducted, in which 200 respondents took part.
As a result of the research, important findings were revealed. It was found that the majority of
Georgian consumers, before purchasing products or receiving services, are informed about

online reviews in social networks and take them into account in the decision-making process.

This study will greatly help companies in the process of communicating with their target
audience and planning marketing strategies in their business in having information about the

role of online reviews.

Key search words: digital marketing, reviews, online reviews, social networks, customers,

companies, marketers.



9500Mds

95 mds Jobs 2oo3bsm Bgadl Lsdgbogmm bgeddwzsbgwl, mm®mbozg amewml,
33930l 29bbm®mE0gwgdsdo  gofigmwo obdsMgdolomgol.  dobo  MBg39d0
»36033690™m3569L0 0gm BsdBIMIbY ddsmdol 3OmEglido.

Vi



