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Abstract

This paper discusses the role of telemedicine services in primary health care. Telemedicine is very
actual in many countries in the world and its use facilitates access to health care, it is important
to actively introduce it in the Georgian healthcare system in order to increase access to health

services.

Primary health care is the “door” in the health care system, the patient's first way into the health
care system, which is why it is important that primary health care is a priority for the country
and more attention is paid to it. Consult a doctor (relatively late, in acute forms of the disease). In
this case, the treatment is relatively expensive and at the same time the far-reaching disease is
more difficult to manage than in the early stages. Consequently, the primary health care sector
must be developed that healthcare expenditures be decreased and the general health level of the

population be improved.

For the healthcare system develop, it is necessary for primary health care to be properly loaded,
one of the ways to do this is to use telemedicine services in healthcare system. In today's
environment, modern technologies allow us to provide medical services remotely. Telemedicine

services will increase access to primary health care and reduce healthcare costs.

In order for telemedicine services to be actively used in primary health care, it is necessary to
determine: Awareness of the population of Georgia about telemedicine and its services;
Dependence of the population on primary health care services and determining whether they are

ready to use medical services using telemedicine.

A survey of the Georgian population was required to determine the above information. The survey
was conducted through a mono quantitative method, the sample included the population of
Georgia, as for the questionnaire, which consisted of 21 questions, was submitted through Google

forms, the survey was conducted from June 1, 2022 to June 14, 2022.



The survey involved 140 respondents, the results of the survey matched the expectations that

were before, the survey confirmed the readiness of the population to use telemedicine services.

Keywords: medicine; healthcare; healthcare system; telehealth, telemedicine; telehealth service;

primary care; family medicine.
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