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S0LEMgE0 (0bgeolm™ac)

One of the concerns of the healthcare system is to improve the quality of services. This includes
such services which corresponds to the wishes and needs of the patient. Quality medical services

should be aimed at patient protection and health improvement.

Factors influencing the quality of service are presented in the thesis and their assessment
according to those factors. Because this quality service is aimed at the well-being of the patient,
most of all understanding their attitudes helped to improve quality. How patients evaluate the
quality of medical services and what is most important to them when they evaluate the quality of
service, what is quality service associated with? After assessing the attitude of the patients, the
opinion of the employees of the medical institutions is also important, because they are the most

involved in the service process.

The conducted research confirmed the hypothesis, the respondents' answers confirm that despite
the reforms, the quality of medical services is low in Georgia, in addition, the level of qualification

of medical personnel is low. The service can not satisfied the patient's requirements.

Key search terms: Factors affecting medical quality, importance of medical quality service, quality

of medical services.



