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Abstract 

In a world where innovative and digital technologies are increasingly contributing to the 

business leader, it is also very important for the banking organization to provide the necessary 

customer support and high quality control in its operations and services through digital energy 

channels. 

The main research questions of the research are what is the attitude of consumers towards 

the digitization of banks, which type of service they prefer the most and why, what difficulties 

they encountered in the process of using digital channels and what are their expectations 

regarding this process. 

The research is based on quantitative and qualitative methods. The survey was conducted 

among consumers, as well as the position of representatives of the banking sector. 

The aim of the study is to determine the role of digital banking in the Georgian banking 

sector, what is the feedback between customers and banks and to what extent the bank meets the 

needs of its customers. 

In the end, the concordance of the research and the paper ended and the results showed that 

digital banking has a big role in Georgian banking and society as a whole. 

Keywords: digital banking, traditional banking, internet banking, mobile banking, 

pandemic, blockchain. 

 

 

 

 

 

 

 


