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Abstract

The introduction of corporate social responsibility elements has a strategic burden for
Georgian companies. Research about it is important for companies of any size and shape. It affects
the social, economic and environmental matter of the country. The aim of the research is to
determine the essence of social responsibility, to assess the capabilities of small and medium
companies, to ascertain positive results, to study international experience, to present CSR-related
problems in the Georgian market. The aim of the research is for medium and small companies to
understand the positive consequences of social responsibility and how to implement responsible
approaches in their activities. For the purpose of the study, the paper provides examples of
responsible small and medium-sized companies internationally and locally, describes the
components of corporate responsibility that companies should perform. The research of this study
includes quantitative and qualitative research methods. The study revealed the involvement of
small and medium-sized companies in the field of social responsibility, how they understand this
concept and in what direction they carry out CSR activities. The study revealed that the
involvement of small and medium-sized companies is characterized by low quality. Their CSR
activities are limited to one-time, spontaneous solutions. The concept is often equated with
charity and an additional marketing tool. The results of the study identified recommendations
that will help small and medium-sized companies understand the importance of social

responsibility, planning and directing.

Keywords: corporate social responsibility, small and medium business, corporate sustainability.



