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Abstract

21¢ century is a century of technological revolution where technologies rapidly develop
and improve. Fundamental technological changes are implemented in the payment systems.
Different variations of contactless payment services, including paying with QR code is actively
used day by day in the global environment. The popularity of digital payments is in the
transitional phase and is being actively going forward to the long-term future. The process of
globalization requires that services such as payment opportunity, easy exchange of finances
and so on should be processed from any part of the world without delays and should be

accessible for everyone.

Even though different countries have been using mobile payments actively in the past
years, they use their own applications and proceed most of their transactions through digital
payments, mobile payment is being popularized in Georgia in the current years and is an

actively discussed topic.

The thesis discusses current situation in the industry of digital payment. Besides, position
and the future of the industry in Georgia is evaluated and the potential of electronic payments
and factors that support the success of mobile payments is analyzed. The thesis also discusses

the impact of Covid-19, as the factor of accelerating the development of mobile payments.

Withing the framework of the thesis qualitative and quantitative research has been

conducted.

Quantitative research has been conducted to identify the situation and perspectives of
digital payments in Georgia. As the results of the research showed, people living in Georgia
actively uses different methods of contactless payment. The majority of young people mostly
uses digital wallet. Moreover, it has been outlined that people with higher salary use
contactless payment more often than people with low salary. Almost all the respondents of the
research think that paying with QR code and using similar digital transactions will replace the
traditional methods of payment, that expresses their internal attitude and readiness for

traditional methods to be replaced with digital payment.

Qualitative method of research- deep interview has been used in order to evaluate

the readiness of companies. To what extent they adapt to innovation and are ready to
iv



implement modern payment systems that are relevant worldwide in their business. As the
results show, companies want to remain competitive, and consider customer requirements as
a priority. As the results showed the companies want to keep competitiveness and it is a high
priority for them to take into account the requirements of the customers. Accordingly, they
express full readiness to immediately respond to the change in customer behavior, moreover,

they are even working on this issue.

The thesis also discusses the analyzes of foreign scientific sources, the situation in the
different developed countries of the world in the industry of digital payment and finally,

everything is compared and contrasted to the Georgian cases.

Interesting findings and theses are discussed in the paper, based on the fact that
the research of this issue is new in the market of Georgia, directions and recommendations for

future research are also presented.

Services of mobile payments are being developed impressively throughout the world and
Georgia is not far behind as well. The population and business sector express full readiness to

accept, implement and use existing novelties and challenges.

Key words. Electronic payments, digital technologies, digital wallet, digitalization.



