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Abstract

Globally, the role of social media in the business sector has increased. Georgia
does not lag behind the trends either. Social platforms are becoming increasingly
active in today's reality, therefore individuals and legal entities are trying to become
active in it. It is through their use that they become more recognizable and active
in their market. Therefore, for each of them, it is necessary to choose the right
strategies for managing social pages. In order for this work to bear fruit, it is

necessary to take and implement the right steps.

The aim of the paper was to evaluate strategies and examples of social media
use by Georgian business companies. All this was carried out on the basis of
theoretical and conducted studies (quantitative, qualitative) analysis of the issue.
While summarizing the mentioned data, the positive and negative sides of strategies

and examples of social media use for different areas were highlighted.

In light of Covid-19, social media is progressing worldwide. Specifically in the
example of Georgia, its role is growing and developing every day. However, it
should also be noted that there are a number of flaws that will lead to satisfied

customers and a highly successful business.

Keywords: social media, social platforms, business sector, Covid-19, social

media strategies
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