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Abstract

The pandemic caused by COVID-19 had a negative impact on the worsening population’s health
status and the economic parameters of countries. Soon after the first official appearance of COVID-
19, strict limitations were set in the country and accordingly virus spread got decreased in the first
stage. Later the limitations were lightened, which brought especially heavy, periods of pick. During
the peak spread periods, the system constantly faced management problems. When a daily number
of infected was reaching 10 000 or more, the health care system was on edge of collapsing, on
ambulatory and also stationary service levels. The lack of human resources was especially
noticeable. In process of searching for solutions, the government decided to involve private free-will
insurance companies. Management of insured people’s medical service and ambulatory monitoring
process of the patients, who were under the work of the family doctors, were fully redirected to the
insurance industry in the point of administration, as well as organizing medical services and
financial risk management.

The research aim is to study the impact of the pandemic on the private free-will medical insurance
industry in Georgia. During the research factors, that had a significant impact on the work of the
insurance industry, will be assessed and evaluated.

Hence the decision of involving companies in process of pandemic management was taken by
several parties, and the casualty connections of their involvement will be assessed during the
research. Also, the research aims to determine the financial and non-material impacts of COVID-19
on the medical insurance industry.

In the work, there is a review of pandemics recorded in the world, ways of dealing with them, and
derived results. The impact of COVID-19 on the health care of different countries will be studied.
The focus will be on private free-will insurance usage.
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