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Abstract

The irreversible process of development of the Internet and technology is accompanied by
the growth of local and international business, followed by the emergence of new markets, in
which e-commerce plays a major role today. Ecommerce is the buying and selling of goods and
services using the internet. Almost anything can be purchased through e-commerce today.

The paper discusses the main issues related to e-commerce, its essence, characteristics,
principles, challenges and opportunities. = Along with the pros and cons, important
macroeconomic factors affecting its development are discussed. At the same time, the effects of
the global pandemic have been assessed, which has significantly changed consumer behavior and
significantly increased the share of online commerce in the world in total sales.

The main purpose of this paper is to assess the development trends of e-commerce in
Georgia. A study was conducted based on the methods of statistical and comparative analysis to
assess the attitude of the public towards e-commerce, which allowed us to draw some conclusions
about current trends.

Keywords: e-commerce, internet, technologies, online commerce, digital commerce.
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