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Abstract

Modern trends have a significant impact on internet commerce. The digitization
process is the very important stage, which every industry must go through, it's just a question
of who, when and in what dose. in order to evaluate the importance of the digitization process,
we observe, Georgian customers and that, if, what influences his decision when shopping
online, also, what is the importance of promoting the digitization process and what is the
importance of embedding chatbots in communication channels. Today's requirements and
world practice indicate the need for all of this. This is indicated by the fact that modern
technologies are increasingly used in relations with customers. One of the issues considered as
a digitization process involves the digitization of the conversational narrative in the part of
communication with the customer, which creates mutual benefits and creates additional
values. One of the solutions for this is the integration of chat assistants in communication
channels. The reality today is that access to the Internet has increased, traditional forms of
trade have changed and people have moved to online trade, because it is more comfortable and
requires less time and energy. a quantitative study was conducted to demonstrate the
importance of this need, which focuses on the quantification of data collection and analysis.
Within the framework of the questionnaire, the level of people's awareness and their attitudes
and predictions towards certain issues were checked. 75 people participated in the research,
accordingly the obtained results were processed and generalized based on the obtained

quantitative results.
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