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Abstract

Small and medium business (SME) plays an important role in the development of the country's
economy. Just like these types of companies ensure the formation of a competitive business
environment and, at the same time, make a great contribution to solving the employment
problem. With limited resources, the Internet is an important force in today's world that helps
small and medium-sized enterprises to develop and grow with minimal costs. However, despite
the enormous potential, not all companies are yet taking advantage of the endless possibilities of

e-comimerce.

The purpose of the research was to research and analyze the problems and challenges faced by
small and medium-sized businesses working in Georgia in the direction of online sales, in order
to determine what factors prevent companies from developing. The research topics included
researching the development trends of e-commerce in Georgia in recent years, assessing the
impact of the Covid-19 pandemic on small and medium-sized businesses and e-commerce, and
examining the problems and challenges of small and medium-sized enterprises working in the

direction of online sales.

In order to provide answers to the research questions, a qualitative study, namely an in-depth
interview, was conducted. A semi-structured questionnaire was used to collect data. Fourteen
small and medium business representatives working in Georgia took part in the study, who spoke
based on their views and company experience. The interview was divided into three parts. First,
respondents talked about their company in general and their role in the business. Then they
discussed the problems caused by the Covid-19 pandemic and new opportunities for their small
and medium businesses. And in the last part of the interview, the conversation touched on the

role of e-commerce and the challenges faced by Georgian businesses today.

The conclusions show that the results of the research conducted within the framework of this

master's thesis confirm the results obtained from the existing statistical data of the Georgian
iv



market and already conducted studies. In recent years, digital business has developed more and
more in Georgian companies, and the Covid-19 pandemic has had a significant impact on all of
this. Those companies that previously did not use electronic platforms to communicate with
customers or sell their products were forced to develop this field, as the retail facilities where their
products were sold were periodically closed due to restrictions imposed by the state. Not all
businesses have been able to adapt to these changes and their sales and income have decreased
significantly, although some enterprises have used this situation to their advantage and gained a
competitive advantage in the market over other companies by properly and actively managing

and developing digital channels.

The answers obtained as a result of the research are important, so that by working on the given
issues and taking care to correct the existing problems, it is possible to become much more
successful in Georgia, and small and medium-sized businesses can also develop more and enter

the global market with minimal costs.

Keywords: SMEs, e-commerce, digital business, Covid-19, business challenges and opportunities.



