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Abstract 

 

 

This paper discusses the impact of the introduction and implementation of corporate social 

responsibility on the development of the organization and also what role it plays in solving 

problems such as environmental pollution, corruption, labor standards and various current social 

problems. 

Two quantitative studies were conducted to test the hypotheses. Customers and employees of 

the Georgian banking sector were interviewed through an online questionnaire. The study 

revealed their attitudes towards corporate social responsibility. Based on the reviewed 

literature and the conducted research, the first hypothesis was confirmed, which means that 

corporate social responsibility has impact on the development of the organization. The second 

hypothesis was also confirmed, it is important for Georgian consumers and employees to 

implement CSR in the banking sector. The results of the research show that consumers and 

employees of the Georgian banking sector have a positive attitude towards highly socially 

responsible organizations and they want businesses to do less damage to the natural 

environment and stakeholders  through their daily activities. The results show that the media 

and employers devote less time and attention to the dissemination of CSR-related news, which 

interrupts raising the level of awareness. The results of the study were interesting and some 

recommendations were developed to correct the identified shortcomings in the banking 

sector, which mainly relate to labor standards. 

In addition, the paper discusses sustainable development issues, main directions of CSR, 

international CSR regulatory instruments, the most reputable and innovative CSR companies, 

the most sustainable corporations, CSR benefits for business, corporate social responsibility in 

Georgia, Georgian government policy, Georgian CSR Research and Georgian Bank leaders. 

Keywords: Corporate Social Responsibility, Business Sector, Georgian Banking Sector, 

Organization Development. 


