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Abstract

The following paper introduces the report of an action research carried out with the aim of improving
the quality of online learning practices for the master’s program in Education Administration at Ilia
State University. Precisely, the purpose of the research is to bring new, literature and research-based
developments to the online delivery of the “Action Research” course of the program. The paper
describes the processes of problem identification, intervention, and evaluation, adhering to the
principles of educational action research. To do so, the paper presents both, the theoretical and
comparative analysis of relevant literature, as well as the usage of a well-acknowledged theoretical
framework. The discussion given in the study also touches upon the characteristics of the diagnostic
study for the problem, the study to evaluate the recommended modifications, their instruments and

results.

Keywords: Online learning; higher education; feedback; instructional design.
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