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Abstract

Along with the development of civilization, competitive processes have developed in
many fields. Competition has always played an important role in people's lives. In the
modern world, the research subject of the master's thesis does not lose its relevance, but
more and more scientists are involved in the research of the effects of competition. It was
after observing the competitive processes in business that the interest in the research

topic was formed, on which the results of the research are given in the present paper.

When observing the competition in the business markets, the question arises as to what
governs the entities participating in these processes, how they react to different
competition models in the market, what ways they apply for business development and
how the steps taken by them will affect the end user. Since many scientists in the modern
world talk about the role of competition in business development, the paper presented in
response to this examines the impact of different competition models on business, which
are discussed by world-renowned scientists. In order to answer the hypotheses formulated
in the paper, together with the opinions of scientists, provides a study that reflects the
processes seen from the customer's side on the role of competition in business
development and the factor affecting their well-being as a customer. The research carried
out together with the opinion of the scientists for the perfection of the paper also
confirms the hypotheses given in the paper, which allows us to say that the paper

successfully serves the purpose for which it was created.



