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Abstract

Due to raising functionality and importance of banks in both developed and developing
countries, the level and regulation quality of competition is highly improving. Generally, cycle of
banking system functionality is deemed as highly important, as the stability of operation cycle
serves as basement for country’s sustained economy.

Nowadays banking system is one of the most modernized ones, and how it operates as one
complete cycle is a task of curiosity. Some of the main purposes of banks are: attracting loyal
customers, setting up tailored offers, improving management of their assets, implementing new
investment proposals. It is very interesting how the banks are implementing those strategies, with
all the ethics and laws, to keep customer satisfaction on high level and at the same time operate
under the banking regulations.

Due to pandemic, it become more clear how important banking economy is, how it
contributes in lending, stipulates different businesses. Despite all up mentioned, it is interesting
how good the banking system works, because its existence is economically crucial and stimulating
both for the country and every resident.

Although it has not been simple to maintain the stability of the banking sector in the virtual
environment, they have still been able to carry out most of the banking operations smoothly. This
is very important for developing countries, however, the study revealed that the banking system

needs to develop certain strategies to function perfectly.



