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Abstract

Learning and development is essential for any organization that strives for success. COVID-19 has
led to change the process of teaching, which means to provide a variety of trainings in the online
format. The trainings, conducted in electronic format, showed the organizations that the learning
process can be implemented with low budget and time savings. this paper serves to provide
answers to the following questions: Are the participants satisfied with the online training, what
causes their satisfaction and what kind of training is acceptable to them - online, face-to-face or
hybrid: Are the participants satisfied with the online training, what causes their satisfaction and

what kind of training is acceptable to them - online, face-to-face or hybrid.

Both qualitative and quantitative research was conducted within the framework of the Master
thesis, according to which it was found that the majority of participants were satisfied with the
online training. There satisfaction was caused by interesting training topic, involvement of
participants and receiving new information. In order to increase the satisfaction of the
participants, it is desirable to ensure the involvement of the participants by using different
elements, it can be the integration of surveys, asking questions, group or individual assignments,

and etc.

The study, in witch 92 people participated, found that only the software and technical modules
can be planned in online training, while in other cases hybrid training is acceptable. The paper
will help trainers and organizations plan online training sessions to maximize participant

satisfaction.

Keywords: online training, e-training, Soft skills, Hard skills, training and development, participant

satisfaction.



