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Abstract

The following master’s thesis discusses the matter of common healthcare program impact on the
pension-age population. In many developed or undeveloped countries taking care of the health of
the country's population is the main priority. Implementing this program indicates that in our
country healthcare of citizens is one of the priorities of our government. The main aim of this

program is to raise accessibility to medical services for the pension-age population.

No matter the program existance and the government’s wish to protect the health of its citizens,
it is important to evaluate its effectiveness and determine how well-financed the services are,

based on the community needs.

For this reason, the numeric research was conducted, and the research subject is determining the

impact of the common healthcare program on the pension-age community.

Also, the statistical data analysis was done, which shows how much the community appeals raised

towards the medical institutions for planned or emergency medical cases.

During the research the wishes and problems that users face while getting the service arose, along
with what they would wish to see improved. Based on the research results, some
recommendations were issued, and considering them would be important for the program to have

more positive and useful impact on society.



