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Abstract

The banking sector of Georgia represents one of the most developed parts of the country's
economy. Currently about twelve banks are operating in the Georgian market. Companies are
providing desired services for customers and stable job opportunities for experienced employees
and newcomers. Decreasing turnover expenses leads to increasing profitability of the company.
The following paper aims to determine the key factors which notably affect work-life balance
quality among the workforce, as well as, to investigate how employees’ turnover intentions are
influenced by the work-life balance and other significant factors. COVID-19 pandemic caused
serious changes in employees’ everyday routine and created a great opportunity to observe the
workforce during a given period of time in order to answer existing questions. The paper serves
as a mixed methods study. The semi-structured questionnaires have been used to collect mainly
qualitative data from respondents. Afterwards, part of the collected qualitative data was converted
to numerical data and analyzed using pivot tables and regression analysis in excel. The research
revealed that employees’ work-life balance quality is significantly influenced by communication
quality with co-workers, amount of the time spent on private life and company’s office location.
As it appeared, turnover intentions are not significantly affected by the employees’ work-life
balance, but by employees’ working experience, communication quality, the age-range of

employees’ children and the frequency of vacation.
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SLAMSIBHO

153563 BgdBHMm®o LodsMmggermdo FoeBmoygbL J3g9bols g3mbmaBozol gMm-9Mm y3z9wsby
396305690 bsfiowls. EglEIMdom MMMIgGHO 05630 BMBIE30MboMmYdL LodsGrmnzgwrmls
L5963 Bgd@MMTdo. sOLYdMEo 3M33560900 LMHZ35HBMOID 3e009gbEHIOL Lolm@zger bgG3zoULL,
bowem  @sbsddol Fglodegdemdsl s BEGdoEr)E LodMdsm A5M9aml  4oTMEEO O
3bodgs 056533MMAGOL. 0bsdIMMIgEms Y630l 93306905 3608369356 ML
053590l ©sdVB5dd9dol batrxgdol 9306090530 s BOHOL 3MA35600l gdmlogEr0sbMdL.
dm399dwo  33c0g30L  JoBobos ovEYObML MMIgwo BoJBHMMgdo Sbghgb Loadbmd
39309658 39653dOMIgems  LodlsbmMbs s (3bM3gMOL FMMOL  dEsblol boGolbby.
5053006MOMMWs© 3309308 FoBsbos svYHOBML Mo gogwgbsls sbEgbL 0s6sFTOMIge s
LALOLYOMLS o 3BM3MYPISL FMMHOL doESBLOL bomolbo s b3y Bog@MM9gdo 3mB3s600@sb
Poligemol  aobBesbgobyg.  3m300 356000050  odmofjzos  LogMdbmdo (3303930
0565000)MIgems  YM39wEOEoOMdsdo  ©s  dma33s  d9gLodwrgdwmds  3sBbgdool
3968530Md530 0565ddOMAgms  (3bM36Ydsd0 FMIBEIG (330w gdIODY 53306039000
393399 35Lbo sOBYOM 300b390L. 3309g30L Boliv@o®mgdwo@ A9dMYgbgdremos dgemgmwo
dgoomo.  bobgzdo  LEAHOYIGHMOOMIPIMWO  3oMbzsMdOL  9gdgzgmdom  FIYOMIW
030b6MmdM030 dmbs3gdgdo  MHg3MbY6EHJBOLYG. TgutM™mz9dmeo  Imbs3gdgdol  bosfowo
9300690000 3Mmb39MEGH0M©s MOEb3MdM0Z dmby3g09ds @O dosbowobEs  3BdLomo
3HM09d0Ls s MO0 sBsoBols d9dg3gmdom 9dlgerdo.. 33009358 s9YR0bs, HMI
056599OHMAgems  3bmgmgdsls s Badlobwm®L JmMHol sOLYIMOo  BosbLloL botolbby
Bog®Abmd 493w 9bsll SBEIBL 3MgAGBSE sOLGdMwo 3MIMbo3sEool baMolbo, 306Ms©
35™360905D9g obsOIXMWo O™ s 3MI3600lL MmBoLOL  M3s30s.  sIMBbs  MHMA
300356000 9330l 496DMIBZBY 2530965l 56 sbEIBL 565FTOMIGems (3bM3EYdLS s
LALOLYOL FOOL dosblOL boGolbo. 0d3s, 09658dMMBOL Lodwdsm JodMEFPOWYdS,
3009960353008 bo®olbo, 853093900L (ermgzs690s (ymerol dgdmbggzsdo) s 83909 gdols
LOMSE  A5dMYgbgdol Lobdodmg 96033bgermgz9b  493egbsl  sbYbL  odLOJIGdg M
39333000 2obBEMsbz5by.
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