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Abstract

How to motivate employees is a widespread and common challenge to organizational and
employee performance; it is an unavoidable part of working in today's world. Employees in a
variety of industries and organizations have different levels of motivation, that is affecting their
job performance. Bank employees are among those who also need the motivation to be productive
and effective in the work. Motivation contributes to increased organizational performance and
increased employee overall performance. Employee motivation especially intrinsic one has a
significant impact on job performance, which refers to how well an employee achieves work
objectives using acquired or natural abilities and skills. Employee motivation can be increased by
intrinsic or extrinsic factors. This paper aims to examine the factors causing job motivation and
their impact on job performance in the banking sector in Tbilisi, Georgia. A sample of 410
employees from the Georgian bank’s industry was used for this survey, from which 390 were low
andmedium-levell employees, as the study shows the motivation impact on job performance from
their perspective. This research will be useful for top management level employees to understand
the factors that increase motivation, its correlation and impact on job performance in order to
change approaches if needed towards their employees. Our study yields topics such as employee

motivation which influence job performance.

The instrument used to elicit information from respondents was a self-completed survey
questionnaire. To answer the research questions raised to guide the study, regression analyses
were used to analyze the research hypotheses generated for the study. To assess the impact of
employee motivation, the motivation-related variables are separated as intrinsic and extrinsic
motivation factors. According to the findings of this study, there is a significant relationship
between intrinsic motivation and job performance in the banking sector, but rather less significant
correlation with extrinsic motivation and job performance. As a result, it was suggested that

managers should proactively increase intrinsic motivation by distributing the duties and the



responsibilities of the employees that way, that this job will be interesting for him/her, and can

cause positive feelings.

Following a thorough examination of the factors that increase motivation and their effects on
employee performance, the study recommends that top-level employees identify and create those

motivation factors, as well as observe their impact on employee performance.
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a6 3n3560bMmm 156589M:MIgdol IMEH 035305 BIMIME 3930 3ILJOME0 O BogHOM
399039355 MORB0B30930L5 O M9bSTIOMIGe s FmPomdolbmzol 939J@ IO MdOLMZ0L; gl
939569 LsdgsM™mdo 9BRIJGHMIOS© FMToMmdOL oI350  Bofowos. Lbgsslbgs
0b6MLEBHM0530 S MOYIBOD305d0 39658OMIGOL 59300 IMEH035:300L bbgzoabbgs mby,
53 39309bsL sb9bls Jo00 LM Fomls 99 BY. BE30L MBBITIOMAEGIO 50050 oo FrGOU,
30L53 91939 LFOMEYds BMBH035309, M®MI 0943bgb IOMEYIBHOMWo s JBIIGHVIOO®
d956Hmb Loddg. dmEH035305 bgl Mfgmdl MmOA60DE0MWo FMTomdol FoBEOIL s
05658060 gdol  Loghomm  9n9gd@GMIOMIOL  FoBOIL.  5658OMIgems  FMEGH035309,
39bLO3MPMgd0m  Fobogsbo  dmEH035305, 9603369 M3z56  o3egbols  sbgbl  LsdMdomls
d9LEOMEG05BY, B3 B0MOMIOL 005Dy, M) M98EIBs® I3l obsdIOMIgEo LsdmTom
doBbgdl dgdgbogro 96 dbgdMH030 FglodwgdEMdIOOLy s MbIMGIOL  2odmygbgdoom.
05658960930l IMEH035305 90dgds 250DIMPML F0bsd560 96 go®gysbo Bosg@mMgdom.
9L 659630 F0BbBo OLsbgL Jgolfogurml Bodwdsm Im@035:300L 259mB(3930 BodBMEMmdO
9500 253965 LodIB3IM LgdBHMMTo Lsddomls GBI gdsBY PdOOLAO, Bods®rmgzgurmdo. 53
3odmzombgolbmgzol  20dmygbgdemo  odbs  JoMoryamo 35630l 0bmlGMools 410
056599600l 60dw)do, L50sbs3 390 0gMm B S BETMSEM MYMEOOL MsbSTIOMIgero,
096 330935 9839690L  BMmGH035300L  493wgbsl  LEFMToml GO gdsDg  dsmo
396139d3H030056. gl 330935 Lobobrgdm 0dbgds d9bgxdgbEHol MBsmeglio Gymeols
05659960 gd0LMZ0L, oM 2503Mb GodBHME9d0, MHMIgdoE HBOEOL dmEH035305L, dols
3MOIJO3008 @S 293¢ gboll LsdMdoml g gdstg; Goms  Fg339¢omb  doymdgdo
053056000 3565330 gdol 0o LoFoMmadol dgdmbggzsdo. 33wgzs gbgds olgom
153000bgdL  MMPMOOESS  MbsFIOMIgms  IMGH035309, OMIJOE  o3wgbsls  sbgbl
Lodwdoml gy gdsdy.

M9L3mbYbEHIOOLYSD 0bBMOTs300L FMbI3MZgdEsE J9dMYgbgdmeo 0blEBHM™MAGBGHO oym
030039953930 3J0MH3M0. 330930l AN 533193 3000b3xdDY 3slvgbols QoboEgda,



33w930bm30L oM dMdsggdwo  1533w9g30  303MmmMgHBYOOL golvsboobgdws©
2409mygqbgdmmo 0dbs M9amqlomeo sbseroBo. 3sbsddMMIgdol dmEGH035300L 453 9bol
d9LoxBYIWOSE  FMEH035305LMOD 5393006090 (33OEIO0  AHTMYMBO0S, MHMYME3
90652560 o 29692960 IMEH035300L FodBHMEMYd0. 53 33¢g30L F9YRq00L dobgz0m,
3OL9dMdL 360336900 M3560 3530060 L5dI6 M LY@ MM To F0bsgsb TmEH035300Bs S Lsddomls
dgLEImMEgdsl  dmGol,  Bog™Msd  bogwrgds 8608369 m3sbo  3mEgmoEos 4969
930353056096 s BsFTom TG gdslimsb. 999, 396M9EOs, MM F9bgxgMH9dTS
36594 BH0MWO© Mbs 25DMrIMmb B0bssb0 ImEH035305 056588 gdOL FM35¢EGMIGOOLS
Q@5 35Lbolidy)dEMdgdOL 0lg gobsfowgdom, Mmd gl Lodwydsm JommM30L BobEHYMHILM ogmls
Q5 359M0{300Mb ©sEYd0MO FMHIbMdGBO, §dm30900.

9 3035300L oBOPOL BoJEHMMJOOL Logwmdzeosbo dgifogwrol 8999, 33¢939 3300RI3L,
03 Ms0wglo @MboL ™MsbsddMMIYdTs  I9YObME s T9Jdbsb gl dmEozs5300L
394 BHMM900, 515939 ©953300BI6 oL 3w gbIL SBFIMMIEgdOL FglicrIMEdsByY.

15d0gd0M LoEGY39d0: BsdNToml FglOEgds; LodB3M LY@ MMO; LodoMmM3zgem; dMEH035309;
9969x99b%0
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