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Abstract

In the 21st century, public administration is rapidly digitizing and is gradually moving towards the
active use of e-government tools. Social media and websites are tools of e-government that use
the Internet and electronics to transmit information with the Internet. that helps governments

to Contagious, provide information, engage different units of service, and openly manage.

International organizations in the UN and the EU propose e-government development because
it is the best tool for fighting corruption, openness, and rapid delivery of public services. It also
plays a huge role in saving finances, reducing waste and bureaucracy. It is reported that social

media and websites are not losing their relevance, moreover, developing in different countries.

Current e-government trends in Georgian municipalities are noticeable. my main goal during
research was to determine how municipalities in Georgia use social media, and websites for civil
engagement and transparency. The main point of the research was to understand what tools of
engagement/participation exist and how are integrated into municipal websites and social
media. | also assessed the readiness of the municipalities in e-government and the digital literacy

of the local population (Research study on the example of Kareli municipality).



