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Abstract

Communication is a process of exchanging ideas, however some people have difficulties in
establishing communication with those around them. In this cases, specialists are
recommending development of alternative and augmentive communication, using various

devices.

The aim of this research is to assess the infulence of communication assistant, “Speaker”
application, on learning protocol, quality of understanding, communication and behavior
comprehension. As well as to observe the purpose and context in which individuals with
complex communication needs use it and how their communication partners evaluate the

application.

Three participants were involved in a study, who have complex communication needs: they
are unable to engage in verbal communication with the people around them and experience

behavioral difficulties.

Case study was used for this research, the initial and final data were compared for each

individual. The study lasted for three months.

The results showed, that using application is individual for each person and everyone
understands its functions differently. In addition, study revealed important details which can
make the application customizable for every individual. Furthermore, it was proven that
application has a positive effect on reducing the non-social forms of expression. However, its
influence on problematic behavior and the number of words spoken was not evident. It was
found that participants most often used the app to express their needs and wishes, only in a
home environment. The study revealed the role and importance of a communication partner

in the process of mastering alternative and augmentive communication (AAC).

Key words: Application “Speaker”, problematic behavior, spontaneous communication,

forms of expression, communication functions.



