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Abstract

The aim of this work is to study the attitudes of future social workers and psychologists towards
working with the LGBT community, as well as to review the current state of the country in

terms of these services.

Based on the research issuel wused a qualitative research method to achieve the goal,
whichincludes in-depth interviews with members of the LGBTQ community and invited

experts. Focus groups were also formed with students of psychology and social work.

According to the results, the services of a psychologists are partially stigmatized, in particular,
psychologists do not have sufficient knowledge about members of a given community group,
therefore, their attitudes are not professional. It should also be noted that the services provided
by community organizations are of relatively high quality. Finally, we can say that the services
provided by psychologists and social workers as a private service is problematic due to
stereotypical attitude and irrelevant competencies. However , there are differences in the
attitudes of future psychologists and social workers about LGBT group. In particular, psychology
students are more likely to share stereotypes in society and less willing to work with the LGBTQ
community.Unlike them, social workers are more receptive to a given group. Here we must
emphasize that due to the limitations of research it is difficult to predict how much they will
actually be able to implement their attitudes in practice and find professional help for a given

community.

An important finding of the research is that it highlighted the importance of education for
membersof the support profession.Therefore, raising awareness and introducing appropriate
training courses in relevant higher education institutions would help students representing
these professions to work effectively and reduce the risk of negative attitudes.In addition, it is
advisable to provide special training for existing specialists, both in the state and non-

governmental/ private structures, in order to develop professional competencies.
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