99dGHOMbMo 00095GH0B0 35300l gsdmfj393900 LogoMmzgumls Loy sMm
33sMmm39mdob LgzgMmdo

035 bobs®vyenody

bs8sgobhtrer bsdmmdo g 9b0cros ocrost bsbgerdpogem #9bo396bod B0l
3966096985005 5 bgere36980L 3353:9¢7A9) B9 bspestrer d0s60339¢m80b Gs30bhEHob
335009002950 bsolbob 80b0,3980b 8ea00bm260l Jglisdsdobs

Box 9™ 300G030L 50doboLEBHMOMYdS

L5993b0gMHM bgeddmzs69w0: Fgsd sdsdYg, dmf39vwo wgddEHmemo

0ol Lsbgardfogm Mbogzgdliodgdo
odowolo, 2022



29653boo

“Omami §oMImnagbomo bsdMmIol 53EHMMO, 353bo©gd, MmI 69O Mo oMoy gbl
Bodl mE00b5¢0M 6599393508 s 9O Fgo3o3L Lb3s  93GHMM9d0l  doge  5dsdg

3990J399690m, 959mbogd39969ds Jomgdme b ILOEI39© FoMaqbogn Tobognsl,
OMIwgdoa 659OMITo 96 500l Imblgbogdmeo b 30G0MIOMEo Lomsbsm glgdols
99L50500bo”.

035 bobstmenody

29.06.2022



3>EMBS

30639 ©0gdo, JoEMds 80bs gosgzmbsm bsdMmdol bgerddwgsbgen ds@mb
0960d  @odsdgl,  LodsgobBHMm  653M@Aol  Fgdol  3MmEgldo  IbTsMgdols @
b6 FgMH0LOMZ0L. 81939, FobLEZMPMGOIMO FoEErMds LoMIobgo 0bdEghzoml
dmbsfoarggdls, Lobgerdfomm LgMH30LgdOL 49B30MMgdOL  LosabEHML d0DBbgL sbseobols
LodLObMMOL gm@oro MROML,  Q0MmMQ0  WMdYbodg s gEgd@BHembamo
30560390 M30L LogMHMsTMEHOLM 9dudged), 0653w 339693999, LoobEHYOHYLM LomdGOLS
Q5 5L gdOL 23DB0IMIOOLMZ0U.

35Mds  LoxsMm  3meo@ozol  5dobold®momgdol  3MMLbol  bgerddmzsbyw,
05¢Mb sMBo 50530098l s 0WOsL Lobergdfoxzm MbogzgMoliBgdEol dg3bogMgdsms s

b9 36900l 535329 3HgEHol 5EI0boLBHMSE0L.



BLEBHMJGO

00650090569  65dMM™o  FoBobo  olvbogl  498m033woml  gEgd@Mmbmero
0963053035300  259m()393900 UBodsMrm39eml BoxsMm  88sMI039w™dol  Big®mdo.
399053wobml  LEdMOzMMIM  BYM30LdOL  FoLOPYdSE  JgIBOMbMWO  3065MdOL
9mf0mdol sbgey3sLs s Aol A98mYgbgdslmsb 3938060930 3MMdMYIYd0 S S1939,
50F9OML  0096@080353008 M5 doMOMOE Bs3OEgdgdl 0ggbgdls Loxsem LgdEmMo.
3oboboml  LmEgom-93mbmdogzmmo s 3MWOoGH03MNM0  Bogd@™MMYd0,  MHMIGO03
58390bgdL LoLEgdol godsOmmMEs® §3bJ30MmboMgdsL.

BodM™Iol gotyergddo 4obbowmos ID 356500l 3OMAM8900 s gargdGHOmbmeo
1bd30gd0, dolbo  2odmyqbgdol  HoMs@gdmEo  Bogoomgdo  QuGH™bgmols o
dmm3zol  LBobom.  s3sLmsbogg,  s0fgmowos ID  dsGomol, OmamO3  Lsbom
0963050353006  LMPEgds  dMIbTSMYdgwms 30650 BMbo3999d0L (330l
035 LOBOOLOM, godmygbgdols dsh39690ewgd0 LodmMs3OMdM LgM30L9gdoL JobOLGdS.
Boddmddo  omImagboo  ®omgbmdmozo s ™30L9dM030 33¢g30L  TJOIRO©
390003395 BogBHMM9d0, OHMIGdo3 9539OHbgdL dmIbIsMgdgddo g Lg®z0LgdOM
3563035, LobEob 2oML3wgws  BgdgBo MlMLYdOL IBIbIMIXIOOL Ao69dg
Lo6MRIOOMBS.

@S ¥mEml  965¢00BgdEos  Lobom  9wgdB®mbamo  0abGH0z035300L
396300560900l LsdMTsgzerm  39ML3YJEH03900 LEFMOZOMdM  bgMH30LgdOL  FoLOMdS©
936390 253Mm3E0GI0L Fom35¢oLobgd0o. IMLsbegmdols 0bxgm®ToMmgdmwmdols
35165 ID 85M5m0l 30IMAEM5ToLs s gaw. LoBMOgMMIM 1YMHZ0LGd0m LMY MdOL
d9Lobgd.

1533560m  LoBYzgdo:  GE-035OmMZGEMBS,  53m9BE0GB0IsE0s,  Ju-LgMzoLgdo, e-ID,

GOBROMOo bgwdmges.



Abstract

The thesis given below aims to investigate the challenges of electronic identification in
the field of Public Administration in Georgia. Identify problems related to the
introduction and usage of e-ID for Government Services and also describe the main means
of identification used by the Public sector. Consider the Socio-economic and political
aspects that hinder the proper functioning of the ID card system. Within the frames of the
thesis, discusses ID card applications and electronic functions, successful examples of its
use in the form of Estonia and Moldova. In addition, indicators of the usage of ID card as a
means of reliable identification in terms of protection of consumers' personal data, the use
of government services.

As the resultof the Quantitative and qualitative research methodology presented revealed
factors that prevent users from using e-services easily, without leaving home and spending
extra resources.

At the and of the thesis, the possible future perspectives the development of credible
electronic identification for Government services based on European experience are
analyzed. Increasing the awareness of Georgian citizens about the ID card program and

the use of electronic services.

Key words: E- governance, Authentication, e-services, e-ID, digital signature.



