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Abstract

Context: The Covid-19 pandemic has caused unprecedented changes in the world. According to
studies, COVID-19 related threats and corresponding regulations led to deterioration of mental
health situation localy and globally. Consequently, mental health gained increased importance.
During the pandemic, referrals to mental health services increased while face-to-face service

provision became restricted.

Objective of the study: The study explores changes related to service-provision during the
pandemic in the two different groups of mental health (MH) professionals — those who work in
common MH service (1) and those who work in neurodevelopmental service (2). In particular,
the study reveals challenges they faced, coping strategies used in response to those challenges, and

the dynamics of adjusting to service-delivery in the pandemic situation.

Methodology: The study used qualitative approach: a round of in-depth interview was conducted
with the 17 MH professionals from two different (common mental disorders and,
neurodevelopmental disorders) services. The data were processed by content analysis method, in

particular - thematic analysis.

Results: Switching from face-to-face work to online mode of service-delivery has been cited as a
major work-related challenge by the respondents. The lack of contact and emotional ventilation
between employees turned out to be the most intense stressors. Intensified cooperation and
teamwork were found to be the most common coping strategies. The study identified the
following phases of adjustment to the changed conditions of work: anxiety and uncertainty (1),
acceptance (2), and adaptation (3). Besides challenges, the respondents mentioned a number of
positive aspects related to online service-provision: of working in this mode. Common MH
service representatives stressed increasing access to services for their clientile, while behavioral
therapists noticed increased engagement of parents during the course of online therapy. Technical
difficulties, irrelevance of online format for certain therapeutic techniques, safety risks associated
with working online and limited accessibility of online mode of communication for older age

group were named as negative aspects of online service-provision.



The results of the study are important for taking into consideration the factors influencing well-

being of mental health professionals during pandemics.

Key words: Covid-19, Mental Health, Mental Health Services, Mental Health Professionals,

coping strategies
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