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Abstract

In the developed countries of the world, artificial intelligence is actively introduced in the public
sector, which helps to speed up processes, automate, reduce errors, instead of spending time,
energy, human and financial resources on routine tasks, resources are allocated to more complex
tasks. The issue of introducing artificial intelligence in the Georgian public sector is less discussed
in academic circles, as well as in the governmental and non-governmental sector. The aim of this
paper is to determine the extent to which the introduction and development of artificial

intelligence can optimize the Georgian public sector.

Both qualitative and quantitative methods are used in the research. In the field of qualitative
research, four in-depth interviews were conducted: with three public sector representatives and
one with an artificial intelligence specialist who also has experience working in the field of
artificial intelligence in the public sector. In terms of quantitative research, quantitative data was

processed, which was collected within the framework of pre-existing research.

As a result of the research, it was revealed that in Georgia it is possible to optimize the processes
in the public sector by introducing artificial intelligence. Sufficient data has already been
accumulated in the public sector of Georgia, as a result of which it is possible to significantly
accelerate and simplify the processes. However, there is no common vision regarding artificial
intelligence, strategy, databases are not regulated. Georgian legislation does not meet the

challenges related to artificial intelligence.



