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Abstract

The presented study analyses the relationship between physician empathy and pediatric
patients' parents' anxiety. It explores three dimensions of empathy: perspective taking,

empathetic concerns, and personal stress as predictor variables for parental state anxiety level.

The study aimed to examine associations between empathy dimensions and state anxiety and
show how different dimensions contribute to the change in parental anxiety levels. For data
collection, participants filled out State Anxiety Inventory and Interpersonal Reactivity Index,
with modified statements, which made it possible for parents to assess the empathy of medical
staff. Results show a significant negative relationship between physicians' empathetic concern
and parental state anxiety, but correlations between the remaining two empathy dimensions
and anxiety turned out to be insignificant. Regression analysis showed, that none of the
empathy scales: empathetic concern, perspective taking, and personal stress, were significant
predictors of parental anxiety variability. To sum up, the result only partially confirmed our
assumptions about the relationship between said variables, and only empathetic concern is

correlated with parental anxiety.

Keywords: Empathy, Perspective Taking, Empathic Concern, Personal Stress, State Anxiety



