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Abstract

The world has passed numerous pandemics, which is associated with great difficulties for
each epoch. In the modern world, it was difficult to imagine an epidemic that would completely
change the way of life and establish another pattern. The COVID-19 pandemic changed the
world agenda and governments had to go to countries in a state of emergency. Management is
critical during a state of emergency - both in terms of national policy and the structure taken
separately. The aim of the present study was to study and analyze the COVID-19 pandemic
management by the National Center for Disease Control and Public Health as one of the persons
responsible for pandemic management and the recommendations made and recommendations
issued. At the same time, we reviewed the publications and reports published by the Center
related to pandemic management. In addition, we analyzed the process of conducting COVID-
19 by the National Center for Disease Control and Public Health as a result of reviewing

relevant reports and documentation.

The study, at the same time, includes in-depth interviews with field experts and the Center's
managing managers, and a quantitative survey with mid-level managers, which served to
provide a thorough study of the Center's working mechanism. These studies and interviews

highlighted the center's strengths and weaknesses in pandemic management.



