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Abstract

The definition of sexual harassment refers to unwanted sexual behavior that can be committed
in a public place, workplace, or other space. Although the regulation of sexual harassment at
international legal level began in the second half of the XX century, its perception as a global
problem is only a few years old. The visibility of the sufferers of the above-mentioned form of
violence increased in 2017 within the #MeToo movement, which united a large number of

victims of sexual harassment under one "hashtag" on the social network.

2017 turned out to be a turning point for Georgian legal base too - the ratification of the
Istanbul Convention in the following years led to legislative changes, which included the
concept of sexual harassment and its inadmissibility. Despite the steps taken in terms of
legislation, the eradication of sexual harassment, especially in the workplace, still remains an
actual problem. Georgian public service is no exception, where the internal mechanisms for
preventing and responding to sexual harassment are being introduced, but most of them fail to
meet the requirements, which should be taken into account in the process of making a gender-
sensitive policy. This emphasizes the need to improve existing legal mechanisms and

demonstrates the urgency of changing the approaches.

The aim of the paper is to explore the internal institutional levers of responding to sexual
harassment in public services and based on their analysis to develop a mechanism, which would
better meet the needs and interests of victims. This objective was carried out with the
quantitative research method - public services were asked to provide public information about
the internal legal levers for responding to harassment, and questionnaires were sent to public
servants to identify their attitudes, moods, or expectations towards the internal mechanisms

eradicating sexual harassment.

Based on the information obtained and analyzed within the research, it is clear that sexual
harassment, like many other problematic issues, is kind of centralized one — up to date, no

municipal representative/executive institution has introduced an internal mechanism

iv



responding to sexual harassment. The research of the internal institutional prevention and
response levers accepted by ministries has identified a common problem — victim of sexual
harassment does not have the opportunity to report anonymously, which increases the risk of
making biased decisions. In addition, selection of members of the commission examining
harassment facts creates a sense of possible mistrust for the victim - in most cases the
investigation does not involve experts of the field, whose qualified advice and consultation

would undoubtedly be important for the sufferer.

Despite the positive steps taken, it is important for public services to implement internal
mechanisms responding to harassment, which will be easier to use in practice and more

effective for the defense of victim’s interests.

Keywords : Sexual Harassment, Public Service, Discrimination, Internal response mechanisms,

Gender Equality.



