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Abstract

Along with the development of the Internet space, the Institute of Mediation has opened up new
development perspectives, which led to an increase in the number of transactions made in the
virtual environment. Accordingly, there was a need for effective means of resolving disputes
arising in the virtual environment to appear in the arena. Integrating alternative dispute
resolution tools into the online environment has created the prospect of resolving disputes more
quickly and at lower costs. With the legal regulation of online dispute resolution (ODR) in the
world's leading legislation, the foundation was laid for dispute resolution in a trusted virtual
environment, in which online mediation plays an important role. At the current stage of
mediation development, the boundaries of online mediation have significantly increased. They
include both disputes arising in a virtual environment and resolving disputes arising in face-to-
face relationships. In addition, the paper deals with the legal regulation of online mediation for
the reality of the European Union and Georgia and justifies the need for regulation of online
mediation. Applying the basic principles of mediation in the online mediation process allows the
parties to have maximum confidence in the process and to be able to resolve the dispute easily.
However, there are difficulties in observing the basic principles of mediation, for example, the
principle of confidentiality. The virtual environment is not a trusted place for sharing personal
data, therefore a privacy policy, along with the principle of privacy itself, is important for the
success of the online mediation process. Based on the analysis of the problems arising during the
extension of the privacy principle to online mediation, recommendations have been developed

for the legislator and entities implementing mediation.



