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Abstract

The following master thesis includes a banking service study on the example of the local

market, which discusses a number of theoretical and practical materials:
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The theoretical part presents an overview of the banking sector in general, which provides
an overview of the essence and role of the banking-credit system in relation to the economy,
as well as the historical aspects and main stages of the development of the banking sector in

Georgia.

At the same time, we review the market of commercial banks in Georgia, the first part of
which involves the assessment of major banking products or regulations, and the second part

presents statistical data on the banking sector.

Consumer research is the main part of the second chapter of the master's thesis, in which
100 respondents were interviewed in terms of the quality of service and the general trends in

this area in terms of research objectives.

The results of the study are presented in the final part, where i have developed
recommendations for commercial banks based on the identified problems or various

circumstances.
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