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Abstract:

The Covid-19 virus pandemic has affected almost every area. The changes caused by it affected
the whole world, including Georgia. From the beginning of the pandemic to the present day, the
medical staff of health care has a special duty, which plays a key role in the fight against the

virus.

Due to the urgency of the topic, the thesis aims to examine the work done during pandemic by
representatives of the primary health care system, doctors and nurses. In addition, the thesis

shows the difficulties and challenges they have faced since the beginning of the pandemic.

The analysis of the literature related to the research topic and the review of existing empirical
studies respond to the results, that were obtained using qualitative research methods through in-

depth interviews with a specific target group.

The thesis presents the difficult working conditions of doctors and nurses during pandemic and
the obstacles associated with their family roles. In order to better report the professional duties
of people working in the medical field, I use the concept of 'emotional labor', which is related
to the favourable relationship established between the medical staff and the patient. The term
emotional labor is defined as “the management of emotions that results in a publicly observable
face”, Emotional labor is sold in return for a salary and it has an exchange value. As a result of
the emotional work done by doctors and nurses, the patient develops a sense of trust, while the

medical staff is liable to emotional exhaustion and fatigue.
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